
Personal / Company Details: 

Surname First Name Title 

Company  ABN/ACN 

Phone 

Address 

City State Post Code 

Mobile Facsimile 
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Email address for notices/invoices 

Redback Communications P/L 
ABN 64 103 466 628 
414 Gilbert Rd  Preston  3072 

NBN Application Form 

Phone:  1300 552 933 
Fax:      (03) 9471 1622 

NBN PLAN  
Please select one plan below by ticking the relevant box. Note: Data allowance is in GB, and all prices are monthly prices
                                                                                                       and are GST inclusive  

Data /mth 12/1 Mb/s 25/5 Mb/s 25/10 Mb/s 50/20 Mb/s 100/40 Mb/s 

  10 $49.95 $59.95 $64.95 $74.95 $79.95 

   20 $54.95 $64.95 $69.95 $79.95 $84.95 

  50 $59.95 $69.95 $74.95 $84.95 $89.95 

100 $74.95 $79.95 $84.95 $94.95 $104.95 

200 $89.95 $94.95 $104.95 $109.95 $119.95 

Other fees:  You are able to change your plan during the term of the contract, however please note that the following additional 
fees apply. Each plan change while keeping the same speed costs $15.00, and each change of speed on your NBN connection 
costs $55.00. 

OTHER CHARGES  

Set up fee for service activation 

Wireless router required                     Yes            No 

If yes,  we supply an Ethernet 4 port wireless N router for $127.00      (plus $15.00 P&H) 

$0 for 1 year contract $0 for churn 



Declaration: 
I / we understand this order is for the provision of a NBN service for a minimum 1 year period. By signing 
this application form I/we hereby agree to the terms and conditions applied to the services requested and 
understand that I/we am liable for the ongoing costs associated with these services until such time as I/we 
supply 30 days written notice of my intention to close my account. I/we understand that a contract breach 
fee of $150 will be charged if I/we cancel the service before the contract finishes. I/we understand that you 
use your best endeavours to provide these services and that there may be outages from time to time. I/we 
acknowledge that if our account remains unpaid for more than 30 days, you may disconnect or cancel the 
services and I/we are still responsible for the unpaid debt and any reconnection fees.  

Name: (please print) 

Signature:  Date: 

Credit Card Type:          Visa             MasterCard            Bankcard            Amex   

Card Number: __________/_________/_________/__________      Expiry date ________/_______ 

Name on Card:  ________________________________________________________________ 

I hereby authorise Redback Communications Pty Ltd to charge my credit card the appropriate fees 
for services nominated on this application form. 

Customer Signature: ______________________________________________ Date:_______/______/________ 

Credit card payment option 
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Please complete this section if you are paying by credit card 

Agent: 
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